

Profiles of Prejudice
detailed summary of findings

Commissioned by Stonewall’s Citizenship 21 Project, new data from a MORI poll reveals the profile of prejudice in England. It shows which groups fare worse, what influences people to be prejudiced or not, and identifies strong evidence of ‘joined-up’ prejudice (i.e. that people who are prejudiced against one group are also prejudiced against others). 

Towards which groups do people feel less positive?

Almost two-thirds of people in England (64%) can name at least one minority group towards whom they feel less positive – representing 25 million adults across the country.
 The most frequently cited are travellers/gypsies (35%), and refugees /asylum seekers (34%), while around one in five (18%) mentions an ethnic group towards which they feel less positive, and one in six (17%) cites gay or lesbian people.  

Only 2% of people in England say they feel less positive towards physically disabled people.  

A significant minority – 36% – say they do not feel less positive towards any of the minority groups. 

	Q
	(Face-to-face)  Which two or three of these, if any, do you think are the most likely to experience prejudice and discrimination in England?

	Q
	(Self-completion) Which of these groups, if any, would you say you personally feel less positive towards?

	(Face-to-face)

Base: All respondents (1,693)
	
	(Self-completion questionnaire)

Base: All respondents (1,183)

	
	%
	
	%

	1. Refugees/Asylum seekers
	50
	1. Travellers/Gypsies
	35

	2. People from ethnic minorities
	49
	2. Refugees/Asylum seekers
	34

	3. Travellers/Gypsies
	38
	3. Ethnic “minorities” (incl. White, Asian, Black/Afro-Caribbean)
	
18

	4. Gay or lesbian people
	37
	4. Gay or lesbian people
	17

	5. Physically disabled people
	24
	5. People who are obese or overweight
	
5

	6. People who are obese or overweight
	
19
	5. Religious minorities
	5

	6. People with learning disabilities
	
19
	7. People with learning disabilities
	
3

	8. Older people
	13
	8. Older people
	2

	9. Religious minorities
	10
	8. Physically disabled people
	2

	10. Welsh or Scottish people
	1
	8. Welsh or Scottish people
	2

	Source: MORI


Prejudice against Minority Ethnic people

Looking in more detail at prejudice against ethnic minorities, we see that people are most likely to say they feel less positive towards Asian people (13%), followed by Black/Afro-Caribbean people (9%) and White people (2%).

Prejudice against one group often goes hand-in-hand with that against others.  Those who are prejudiced against Asian people are four times more likely than the rest of the population to be prejudiced against Black/Afro-Caribbean people (35% vs. 9%).  Similarly, those who feel less positive towards Black/Afro-Caribbean people are four times more likely to also feel less positive towards Asian people (51%, against 13% overall).

Groups within the English population who are particularly likely to say they feel less positive towards any ethnic group include:

· Men (23%) compared with women (13%);

· Older people (23% of those aged 55+) compared with younger (16% aged 15-54);

· Social class C2DEs (22%) compared with ABC1s (15%);

· People with no formal qualifications (26%) compared with those educated to A level or above (12%);

· Those living in the North-East (25%) compared with people in London (13%) and the South-East (15%);

· Conservative voters (25%);

· Readers of The Sun (25%), Mirror (21%) and red-top tabloids in general (22%) compared with readers of broadsheet newspapers (11%) and middle market tabloids (16%).

Prejudice against gay or lesbian people

The profile of people who say they feel ‘less positive’ towards gay or lesbian people is similar in many respects to the above.  However, the generational difference in attitudes is even more marked, with three times as many people aged 55 or over saying they feel less positive towards gay or lesbian people, compared with those aged 15-44.

Groups particularly likely to feel less positive towards gay/lesbian people include:

· Men (21%) compared with women (13%);

· Older people (31% of those aged 55+) compared with middle-aged (19% aged 45-54) and younger (9% aged 15-44)

· Social classes A and B (21%) and C2 (19%) compared with C1 (12%);

· Those who are married/co-habiting (19%) or divorced/widowed (20%) compared with single people (10%);

· Those with no children in household (21%) compared with those with children in their household (10%);

· People with no formal qualifications (22%) compared with those educated to A level or above (13%);

· Those living outside London (18%) compared with Londoners (12%);

· Conservative voters (23%) compared with Labour (14%);

· Readers of The Times (25%), The Telegraph (24%), The Mail/MoS (23%) compared with readers of The Sun (only 11%) and The Mirror (14%).

Prejudice against disabled people

Far fewer people say they feel less positive towards disabled people than towards ethnic minorities or gay/lesbian people (only 2%), but those marginally more likely to say so include:

· The old (5% of those aged 65+) and the young (4% aged 15-24);

· People with no formal qualifications (5%).

‘Joined-up prejudice’

People who are prejudiced against any ethnic minority are twice as likely as the population as a whole to be prejudiced against gay or lesbian people (33% vs. 17%).  They are four times as likely to be prejudiced against disabled people (8% vs. 2%).

Those who are ‘less positive’ towards gay or lesbian people are twice as likely as the population as a whole to be prejudiced against an ethnic group (35% vs. 18%).  However, they are not significantly more likely to be prejudiced against disabled people.

This relationship is also demonstrated in the following table, which correlates responses to 15 attitude statements regarding ethnic minorities, gay and lesbian people and disabled people.
  It reveals a strong correlation between holding racist attitudes and other prejudices (towards disabled people and gay or lesbian people).  There is also a correlation between holding prejudiced attitudes towards gay or lesbian people and towards disabled people, but this relationship is weaker. 

	
Attitudes to…
	Correlation coefficient
	
Attitudes to…
	

	Different ethnic group
	0.62
	Disabled people
	

	Different ethnic group
	0.58
	Gay or lesbian
	

	Disabled people
	0.41
	Gay or lesbian
	


This shows that feeling less positive towards people from a different ethnic group is highly correlated with the tendency to feel less positive towards other minority groups – this appears to be true when asked towards which groups people feel less positive (at Q1), as well as with the attitude statements (Qs 3-5).

Other evidence of ‘joined-up prejudice’ includes the fact that those who feel less positive towards asylum seekers, for example, tend to feel less positive towards ethnic minorities, gay and lesbian people, and travellers/gypsies, in comparison with the population as a whole.

Personal influences

Overall, parents are considered to be the most important influence on how people feel about minority groups.  One in three people (32%) cites their parents as an important influence, with the next highest mentions being television (26%) and newspapers (22%).  Around one in five thinks their friends have influenced how they feel about people from minority groups, while other influential factors include school (14%), religious beliefs (13%), and family members other than parents (12%).

It seems the media is a particularly important influence on those who are less positive towards ethnic groups.  While 29% of those who feel less positive towards any ethnic group cite their parents as one of the most important influences, slightly more (32%) cite newspapers, while two in five (42%) say television has been among the most important influences.

Among those who feel less positive towards gay and lesbian people, it is notable that these same three main influences (parents, newspapers and television) are also joined by religious beliefs.  One quarter (26%) of people who express prejudice towards gays or lesbians say their religious beliefs have been among the most important influences on how they feel about people from minority groups.

The importance of personal contact

Those people who personally know someone who is gay or lesbian are half as likely as those who do not to say they feel ‘less positive’ towards gay or lesbian people (12% against 24%).  

Similarly, those who personally know someone from a different ethnic group to their own are half as likely to feel negative towards a particular ethnic group (15%, against 30% who do not know anyone from a different ethnic group).

Attitude statements

We used a series of statements to assess how comfortable or uncomfortable people feel in a diverse society.  Overall, people indicate feeling most comfortable with disabled people – at least four out of five say they would be ‘very’ or ‘fairly’ comfortable in each of the five situations presented to them.

People are less comfortable with ethnic minorities and gay or lesbian people.  For example, one in ten would feel uncomfortable if their GP was from a different ethnic group to their own – a considerable number when projected onto the population as a whole (around 4 million adults).  

While one quarter of people in England say they would feel uncomfortable with a gay or lesbian GP (26%), the majority indicate that they would be happy in this situation (63%).  Similarly, 62% would feel comfortable if their teacher (or the teacher of a close relative or friend) was gay or lesbian.  This is an encouraging finding given the controversy during the debate over Section 28, particularly when we discover that the figure is significantly higher among people with children in their household, 73% of whom would be comfortable with a gay or lesbian teacher.

People are even more likely to feel comfortable with a gay or lesbian relative or friend (71% ‘comfortable’) than when dealing with a lesbian or gay man in a professional capacity such as a GP or teacher.

However, more than one in three people would not be comfortable going into a pub where most of the customers were from a different ethnic group to their own (34%), and an even greater proportion (39%) would feel uncomfortable were most of the customers gay or lesbian.  In contrast, the majority of people (80%) say they would be comfortable in a social situation in which most of the people were disabled.
Do you know anyone who is…

…From a different ethnic group to your own? (74% overall)

· Men are more likely than women to do so (76% vs. 71%);

· Older people (aged 65 or over) are the least likely (54%);

· Social class AB are more likely than DEs (86% vs. 65%);

· The university educated are more likely to (94%);

· Broadsheet newspaper readers more likely (90%);

· Those in the South-East (84%) are more likely than people in North of England (66%) and South-West (58%).

…Gay or lesbian? (59% overall)

· Older people (aged 65 or over) are again the least likely to do so (32%);

· ABC1s (64%) are more likely than C2DEs (54%);

· Those educated to A level or above are more likely to (71%);

· Broadsheet newspaper readers (66%) are more likely than tabloid readers and non-readers (both 58%).

· The non-religious more likely to than practising Christians (68% vs. 52%)

…disabled? (68% overall)

· 45-64s are most likely age group to do so (77%);

· ABs are more likely and DEs less so (74% vs. 61%);

· The university educated are more likely to know someone who is disabled (76%).

Beliefs about who is the most likely to experience prejudice and discrimination

Half of people in England believe that refugees/asylum seekers and ethnic minorities are among the people most likely to experience prejudice and discrimination in society (50% and 49% respectively).
  Just under two in five cite travellers/gypsies (38%) and gay or lesbian people (37%), while one in four mentions physically disabled people (24%).

People with learning disabilities and the obese or overweight are each mentioned by around one in five people (19%).  Only around one in ten thinks older people among the most likely to experience discrimination (13%) and a similar proportion for religious minorities (10%).  

Younger people (aged 15-24) have notably different views – they show a higher level of awareness of discrimination against gay and lesbian people, for example, although they are less likely to personally express such views towards this group.

	Q
	Which two or three of these, if any, do you think are the most likely to experience prejudice and discrimination in England?

TOP MENTIONS

	Base: All respondents (1,693)
	
	Base: All aged 15-24 (219)
	

	
	%
	
	%

	1. Refugees/Asylum seekers
	50
	1. Gay or lesbian people
	55

	2. People from ethnic minorities
	49
	2. People from ethnic minorities
	47

	3. Travellers/Gypsies
	38
	3. Refugees/Asylum seekers
	44

	4. Gay or lesbian people
	37
	4. People who are obese or overweight
	
32

	5. Physically disabled people
	24
	5. Physically disabled people
	22

	Source: MORI


Older people, who are the most likely to be physically disabled themselves, are the least likely to mention physically disabled people among the groups most likely to suffer discrimination (16% aged 65+, against 24% overall).  They are also the least likely to mention prejudice against people from ethnic minorities (38%, against 49% overall), though they are the most likely to be prejudiced against ethnic minorities themselves.

Regional differences include the fact that Northerners are marginally more likely to mention discrimination against gay and lesbian people (40%, compared with 34% in the South), while those in the South are the most likely to cite refugees/asylum seekers (54%).  Those who are non-religious are slightly more likely than people who are a practising member of a religion to cite prejudice and discrimination against gay and 

lesbian people (40% vs. 35%), and against people from ethnic minorities (52% vs. 46%).

In terms of newspaper readership, broadsheet readers are more likely than tabloid readers to cite refugees/asylum seekers and people from ethnic minorities, though tabloid readers are more likely to mention discrimination against gay and lesbian people (38%, against 31% of broadsheet readers) – most notably readers of The Sun (43%), who are also the least likely to personally say they feel ‘less positive’ towards this group.

Those who personally know someone from a different ethnic group to their own show a higher level of awareness of discrimination against this groups (55% mention discrimination against ethnic minorities, compared with 39% of those who do not personally know someone from a different ethnic group).  Interestingly, people who personally know someone who is gay or lesbian are no more likely than those who do not to mention discrimination against gay or lesbian people (both 37%).  The same is true for those who personally know someone who is disabled.

Do you know anyone who is prejudiced against…

… people from a different ethnic group to their own?

More than two in five people in England say they know someone who is prejudiced against people from a different ethnic group to their own (43%), while just over half say they do not (53%).  Men are more likely than women to say that they know someone who is prejudiced against people from a different ethnic group (47% of men, compared with 39% of women).  Those aged 65 or over are the age group least likely to say that they know someone prejudiced against ethnic minorities (only 31%), though they seem to be the most likely to be so themselves.

People who are Black or Asian themselves are more likely than White people to say they know someone who is prejudiced against people from a different ethnic group (63%, compared with 43%), as are those who personally know someone from a different ethnic group to their own (51%, against 32% of those who do not).

…gay or lesbian people?

Around one in three people (35%) say they know someone who is prejudiced against gay or lesbian people.  Once again, those aged 65 or over are the least likely to say that they do so (25%).  Those in social classes AB are particularly likely to say that they know someone who is prejudiced against gay or lesbian people (44%).  People who personally know someone who is gay or lesbian are twice as likely as those who do not to say they also know someone who is prejudiced against gay or lesbian people (48% compared with 23%).

…disabled people?

Only one in ten people (11%) says they know someone who is prejudiced against disabled people.  Again, those aged 65 or over are the least likely to say this is the case (5%). 

Technical notes 

Results are based on responses from 1,183 adults aged 15+, interviewed by MORI face-to-face, in home, using a confidential self-completion questionnaire. Interviews were conducted at 167 sampling points across England, between 24-30 May 2001. Data are weighted to the known national population profile.

Poll conducted and summary prepared by MORI for Stonewall’s Citizenship 21 project, with support from the Community Fund.

Full poll data, LARGE PRINT VERSION, and translation service available from: 

Citizenship 21, Stonewall, 46 Grosvenor Garden, London SW1W OEB info@c21project.org.uk  tel 020 7881 9440  minicom 020 7881 9996
 











� The number of adults aged 15+ in England is approximately 40 million (ONS, 1999)


� The Pearson ‘correlation coefficient’ is significant at the 0.01 level (2-tailed).  It was calculated by combining responses to statements a-e so that each respondent had a ‘score’ for each of Q3, Q4 and Q5, and then running a bivariate correlation analysis of these three variables. 


� It is worth noting that the fieldwork for this study took place in the run-up to the General Election, at a time when the issue of asylum seekers was high on the political agenda.
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